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STEAMBOY Water Heated Mattress Topper
USER GUIDE BOOK Model No. HSMT—-900

SteamBoy User guide book
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Please be sure to read this before using the product!

1) Make sure to use bottled water, distilled water or purified water only. (Never use underground water, sea water,
beverage, spring water, saline solution, or other foreign substance—contained water!)
2) All products are inspected and released from our factory only after passing our final inspection. Due to the final
inspection, there may be water residue inside the product.(This is not a fault or failure in the product.)
3) If water is fed more than a recommended volume, please make sure to check the product(mattress topper) and
then contact our customer center.
{x Single: Less than about 1,170ml / Queen : Less than about 1,640ml / king : Less than about 1,700ml )
4) Once you finish replenishing water, please be sure to close the lid so that it
does not spill over. (3 Be sure to close the water cap when using the mattress
other wise water could back flow over Water Heated Mattress Topper.)
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Product overview and feature
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Thanks very much for using our STEAMBOY water heated mattress topper.

The STEAMBOY water heated mattress topper is based on a water circulation method by a
motor that circulates heated water through hose inside the mattress topper to keep a proper
temperature while you sleep for a healthy and safe sleeping environment.

In addition, this USER GUIDE BOOK is provided to help you to use the STEAMBOY water
heated mattress topper for a long period of time and prevent losses or disasters due to
carelessness in use. Therefore, be sure to read this up to its end for a happy and
comfortable sleep with our STEAMBOY.

STEAMBOY is professional.

STEAMBOY is an expert in hot water boilers with a long history that has a philosophy of
realizing a healthy sleep. STEAMBOY takes the lead.

STEAMBOY created a water heated mattress topper by listening and understanding
customers' needs and minimizing inconveniences,

STEAMBOY promises.

STEAMBOY promises to provide optimal products and services with rigorous quality control.
Everything from core component development (R&D Center), design, production, inspection
and after—sales service is executed and managed by our head office.
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Cautions for Safety

This mark indicates dangerous situations that may result in serious injury or even death if not followed.

This mark indicates situations that must be avoided as they may result in serious injury if not followed.

General danger, warning, caution
Do not touch

Prohibition

Failure to comprehend these cautions may

AQ@® 1

Always use an AC120V power outlet and do
not connect to an extension that is connected
to other products(may cause fire or electric
shock).

AOQO @ 3

Do not bend, tie, or pull the power cord.
In case of damage, contact the manufacturer
or its agency or certified technician for repair
or exchange (may cause electric shock).

If abnormal symptoms or power shutdown
occur while using this product, disconnect
the power cord immediately.

AOQ

Do not operate the switch with wet hands
and do not insert impurities such as sharp
metal, tissues, or cotton.

AQ@®

When connecting or disconnecting the power
cord, always use dry hands to grab the
power plug (may cause electric shock).

Place the heater on a flat surface. 1 1
(It has a level sensor and may disconnect
power supply.)

00 13

Never turn on the mat while it is folded.
Always unfold and clean it before use
may cause the product to break).

A 15

Use caution so the water heater does not go
under the blanket or mat.

Instructions that must be followed

0
®
@

result in serious injury or property damage.

AOQ 2

The feature is guaranteed only when this product is
connected to a grounded outlet that is properly
connected. If not, it may create an electric field
may cause electric shock or fire).

AQ@®

Do not have a child operate the product and parent
supervision is required when used for a child (may
cause electric shock or burn of child and the damage
of product).

Do not use without repair after the product has been
submerged underwater. Also, do not operate without
water inside.

AQ®

Do not place a furnace or fire equipment close to the
mat. (It may deform the shape of main body or cause
the product to break or catch fire.)

AQ 10

Do not randomly disassemble or renovate the mat or
water heater and do not apply strong impact or step
on it. Contact the manufacturer in case the fuse breaks,

ANO 12

Use caution so the mat is not pierced with anything
sharp such as a nail or knife. Also, do not place a
sharp object on top of the mat.

A 14

Do not use the Mattress with a latex product as it may
deform latex.

AO 16

Use caution not to trip over the hose that connects the
water heater to the mat and beware of a burn as the
connection hose may be hotter than the mat (this is
considered an improper use and not entitled to
compensations).

Inflammable

Grounding required
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Caution for safety — Low temperature burn

Low temperature burn — The low temperature burn is a burn occurring when one contacts at a relatively low

temperature of about 40~45 for a short period.

The low temperature burn is fearful because it happens while one cannot feel pains or changes in particular on skin

since subjective symptoms are late, so it is important to prevent it by paying more careful attention.

Low temperature burn, why not sensible? This is just because of the characteristics of our skin composed of protein.

According to the American Burn Association(ABA), if the temperature on the skin exceeds 50°C, then the protein in the

skin starts to be destroyed only in 3 minutes, and if it exceeds 60°C, then it starts to be destroyed only in 8 seconds.

Symptom of low temperature burns

1. The skin having exposed to a heater, etc. can be itchy or cause bubbles.

2. The burnt part can become red and cause grainy rashes.

3. There may appear red spots in which the skin becomes red and the blood vessels enlarge so that blood stagnates.
If the low temperature burn is early treated through subjective symptoms as above, there may be no problem, but if its
discovery becomes late, then even a situation needing surgical treatment can happen, so more care shall be taken.

To prevent low temperature burns?

1. Be sure to set the sleeping temperature to 37°C or less!
37°C is a temperature similar to our body temperature to let us feel relieved, but if you feel unrest even with this,
then heat the mat by raising the temperature for about 1 hour in advance before starting to sleep, turn off the power
just before starting to sleep, and use the remaining heat.

2. Set the timer so that the power can be turned off automatically!

Check the temperature often to see if there is no abnormality, and refrain from using this product for a long time.
(You had better sleep without wearing skin—adhered clothes or accessories.

3. Do not lie for a long time in one posture!

If an itchy symptom happened during use of a hot water mat, then adjust the temperature or change you posture.
Because you can fall in a deep sleep after taking alcohol, sleeping pills or cold medicines in particular, so pay
special attention to use.(% The infants, old and diabetic patients should pay special attention!!)

4, Laying and using a thick blanket when using the hot water mat can avoid direct contact of the skin with the mat to

help prevent the low temperature burn,

5. When a low temperature burn happens — Pour cold water or saline solutions on the burnt part to cool it.

Receive a treatment at a professional hospital as soon as you can.
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Product configuration and parts
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@ Water Heater(controller)
FRNP (= H2T)
HAUN(ZIEED)
Water Heater controller

SRIPRIFED

EERESE

Water inlet
kA

g 7

Hose connection

EFEREER

SA G

Dy

Single (Single type model has only 1 coupler)
(BAQARESEEELDY. )
xH2(1218)2 7HZ2{7t 17Huct

@ Water Heated Mattress Topper

Hok / 230E
Ai m Zs m I @ Mat connector for (® Clean filter(used to purify water)
® Air pump / 5/ Ollo1H N TR SR IEE)
= 7] vl EA 9 AE (& P 7)ol gz AE)

®,@ (used to remove water from the hose for long-term storage)
(KEHREFmES , AT HKTESENER. )
(AIRE-S 713 B3 739 2olM 28 wi7] 918 RE<)vTh)
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Product configuration and parts
FEmBYERR B /HE T8 2 Ha

STEAMBOY D
XY v N & v N Ty

]
( DOWN up a O TIMER DAWN P ¢
Heating
LOCK POWER Shuts off aftef 15 Hrs / HSMT-900

© O

0 @ Temperature and Status Display Window
TR A TR
25 U M) AR

@ @ Temperature Setting Button
Adjusts temperature : (Adjustable temperature : 25°C ~ 50°C)
R E R o BIHECN IR (TREREE ¢ 25C ~ 50C)
[F A F A P AN B IR DA L, g SR 0 T B AR L
SEHYHE 2EE 2 /U 2H(HE 75 &% :25T ~ 500)

Timer Button
Set an off timer between 1 hour and 9 hours
179/ 5 I 5 A 4

1~9AIZEHY oo 2

Water level lamp

Displays water level inside the water heater.
AL RE T BRI KA
TREAIZ  BUR{O| E 215 BAl

Lock function
hold for over 2 seconds to lock and unlock
[F R 42 A P AN 42 BRI AD DA L, gl SR 8 T e o 1 L

22 O[4 £-20 33 U 3 B

® © o

( Power Button /it /28 HE

* Single type (Single person model) Water Heated Mattress Topper does not have a left side temperature
|r?d|cator and up and down buttons as single type Water Heated Mattress Topper does not support dual
eating zones

# BN (D) BIABA AT/ X BURTIRE, A e MIHRAERE GIRBE SR AT BRAIRED .
X A3 ERI(12IB)2 312 2| LY 7150] XIYEIX| 9ot
TS ZNR(LE BEAIY U 22 WHHE)7 Mkelo] AsUct LoIX| 752 SYBILICH
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How to Install

When the product is installed for the first time, it takes about 5 minutes to fill the water heater and mat
with water. The mat makes noise for about 5 minutes to release air and heat up to the target temperature.
It becomes quieter once the target temperature is met.

1. Unfold the Mattress Topper and place at a desired position.

2. Open the Water Heater and connect to the Mattress Topper.

separating the rubber cap from the Heater connector, so place
a towel or basket when opening it for the first time.

0 The remaining residues from the final inspection may come out when

3. Connect the power cord to the outlet and turn on the
power button as shown.
(Always turn the power button before filling with water.)

4. Open the Clean Filter and open the water cap on the water
heater to insert the filter to the end of the filter hole in the center
of the inlet (refer to 11p for more information about Clean Filter).

5. When filling with water, @ pour in slowly 4~5 times for 15
seconds considering the time it takes for the water to fill through
the mat. @ Fill in until the sound stops. @When all water level
lamps turn on, stop pouring in water.

o When filling in with more water, pour water without removing the Clean Filter.

(¥ Single: Less than about 1,170ml /
Queen : Less than about 1,640ml / king : Less than about 1,700ml )

6. When the sound has stopped and all the water level lamps are
turned on, press the temperature control button to set the
temperature.

Once you finish replenishing water, please be sure to close the lid so that it
does not spill over. (% Be sure to close the water cap when using the mattress
other wise water could back flow over Water Heated Mattress Topper.)

Press firmly with a finger when operating the product.

Press and hold the temperature control button for over 2 seconds to set the temperature fast.
Always use bottled water, distilled water, or purified water.

Never use seawater, groundwater, and saline water!

As a little bit of electromagnetic waves are generated from the water heater,

place it about 30cm apart from the mat.
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How to manage product

How to use the Clean Filter

s

g You can use with clean water for 90 days(3 months)
guaranteed by the clean filter. Replace the clean filter
with a new one after that period.

How to use

« Unpack the clean filter and insert it into the filter hole after removing the water cap.
« After inserting the filter, replenish water only up to the water level indicated on the boiler.
« After expiry date, replace the whole filter including the filter case.

Cautions for use

« It is recommended to use distilled water, purified water or bottled water.

« Insert the filter into the boiler until it submerges shortly after unpacking it.

* Replace the filter after the water inside the boiler has cooled down.

« Keep away from the reach of children and never puit it in your mouth or eat it.

* Be sure to use it in the recommended water quality
(Distilled water, purified water, bottled water).

« There may be some moisture when the filter is unpacked.

How to remove water from the water heater (Remove water before long—term storage).

o

=

=

=
/

1. Separate the hose
from the water heater,

2. Open the lid to remove filter
(wait until the water inside
the water heater has cooled).

How to remove water from the mattress topper

3. Hold the water heater upside
down to remove the water inside
(have a bowl to catch the water
from the water heater).

Have the mat, air pump, and matte connector ready.

connector

1. Open up the mat and
prepare the connector for
releasing water (always wait
for a long time until the water
inside the mat has cooled).

2. Insert the water releasing
connector to one side of the
connector on the mat as
shown in the image.

3. Insert the air pump into the
other connector opening to
push the air out to release
water (have a bowl to catch the
water from the mat).

X Please drain water from both left and right sides using the same method

(This does not apply to single type Water Heated Mattress Topper)
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10—step safety sensor

We have installed a safety sensor for the safety and convenience of user

0060060

Temperature Safe posmon Water level
sensor Bi-metal switch sensor Anti-freeze
. Heater Fire
Timer Safety fuse malfunction prevention LOCK
prevention

Temperature sensor : Set at the desired temperature.

Bi—metal : Power is automatically turned off when the temperature exceeds the
target temperature,

Water level sensor : Heater and motor stops, an alarm sounds, and the power is
automatically turned off after 5 minutes when there is not enough water.

Safety position switch : The power is automatically turned off when the water
heater is under impact or moved while in operation.

(It is turned back on when you press the power button.)

Anti—freeze : When the indoor temperature falls below 2°C with the power cord
connected, the Water Heater is automatically turned on to prevent freezing
(power turned off at 5°C).

Timer : Power is automatically turned off after 15 hours.

Safety fuse : Equipped with 2 types of fuse to detect overcurrent/overheating and
disconnect power automatically.

Heater malfunction prevention : Detects the damage (short) of controller power
semiconductor device.

Fire prevention : CT (current transformer) is used to detect heater malfunctioning
current to disconnect power.

Lock : Protects from unwanted or accidental touch of the functional buttons.

15
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Please check the following before calling us for service when there is a problem with the product.
If your product still has a problem, please call us for service

Sympt: Cause Solution

T h noi Air noise caused by the air pressure
00 MUCh NOISE | inside the Mattress Topper

1 RERE HERBFHESES - BEESIES -
At A HES| Z7|Yez Qlst 7| AZ

If the Mattress Topper
is not warm when the

WaterHeater's heating Poor water circulation due to air Operate the Water Heater for about
light is on and the | pressure in the Mattress Topper 6 hours with the water container open
\r:‘v_aher temperature is

ig N —

o | BIERMAIETAT ERRIPIERERE - M= -

B KRS - BFHESENSTOKEIFIES LEER . BIBEEF - 2 -
BFHAR BN

222 7120 29 Hoo| BMES et 3, MY HES
gden & =X | gieo) |0z ot B 28 Hof 2~33| ZACt ZCHE H5| BHES10] FAIR.
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If the power does | poor connection of power plug
not turn on

3| ERAPEIRAMN ESENSBIKEFIES
A8 3 TR0 = st 2 23
}oﬂ?}é i I 37|YeR Qlst & & Fof

If the power turns Poor water circulation Check the plug and contact us for A/S if the problem persists.

off during use due to air pressure ggv@g%ﬁ%@i&;&ﬁ C MRERBER -
4| SEIERAF5E BEEERR BBBERHS (A/S) -

- ZHEQ| MES 20I5IA|T,
Helol Sojexl ¥ 2HE BEEY J2li= HH0| o S0 A/SE A FHIL.

If the Water Heater Check that the Water Heater is leveled, If not

vibrates too hard | Check that the Water Heater is leveled fold a towel and place it under the Water Heater
5 fﬁ*ﬁﬁiﬂllg%ﬁ]ﬂﬂ EEASRIE I B A9KTF FRIARIEAIBKERS - IHEED - RERFNERRER -
0 O] X|=
R w23 olx|o| A0l olaiol 9| $BE HOIGIAD 4242 Hof HUaio] iciol £1 ISR,
Refil the Water | It the water leaks around the Water If the water leaks around the Water Heater or
once a week. Heater or the Mattress Topper the Mattress Topper call us for service,
BE—®MUE 3=t . BRASENRFBRUHBFEERKE -
8| mmnmmEk R EIASE F IR E Rk SiE S B3 (A/S) "
= bze - 2oa| £ = DE HSof| 20| MO{ LIRX]
N ol ey | HR FHOILL OIS bigtel 8014 2P | ZI5iA|n ASE AEARAR.

{Power is turned off in the following cases and you may turn the power on again.)
« Power is automatically turned off after 5 minutes when there is not enough water.
» Power is automatically turned off 15 minutes after turning the power on.
» Power is automatically turned off after the set time of timer.
« Power is automatically turned on when the water heater tank’ s temperature falls below
2°C to turn the heater on and off when the temperature reaches 5°C (anti—freeze mode).
* Power is automatically turned off when the water heater is impacted or not leveled
(Position Safety Switch).
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Messages on the temperature display

BERREHBRIER /A28 o 2 Al

Message Description Message Description
) Not Enough water L) Temperature overheated to (85C)
) '-‘ KRE '-' ) RN (85°C)
e ECES 2= AEAI(85T)
) '-‘ LOCK MODE ) '- LOCK cancelled
X AHiER L) ARPR A
Vam. Vi FI=1=1 - = sl
- imer cancelle et an off timer between 1 hour and 9 hours
Ti lled S ff timer b h d9h
: : H WARLIEE : H 10/ i R 3 7 4 B
- ollef M FA 1~9AIZH 74 oflof M
- Temperature sensor open - - Temperature sensor short
'- ) BEERBERE '. -' REERBER
) o My o RGN 2 MA A
left side heating Open right 'side heating Short
'- -‘ Tempgra“:re sensor for '- ' ' Tempeéat re sensqr for
'- " Z= 5 HRIR E £ 28 Open " " 2= ARIR E S 88 Short
- - ZiELt 2= MA Open - FpEtt 2= MM Short
Temperature sensor for Te it i
.' '- right lgide heating Open .' '- riger:??sieég %Igaﬁgs%hg:t
" " A EAEIR E S 52 Open " '.' A $EEIE E £ FLER Short
- - SEHHE 2 MM Open - S 22 M Short
.- .-‘ Water level sensor Open Stop heating on left or right side
'- ( KAIfEREER Open - - I EREMZ AN SR
- 42141 Open ZE EE SECH AE HX|

Product Specifications /m=@m#it& / A% 41 &

Model name / B5 / 22l HSMT—900
Rated voltage / BUEEEIE / 8 2 %+ 120V~60Hz
Power consumption / #£8 / 28] A9 250W
Container capacity / KRBE/ 55 §% 700ml

Water Heater
Product dimensions

220(W) X 225(D) X 210(H)mm

FERRS /A A
Mattress Topper

Super Single : 1000x2000(mm)
Queen : 1500x2000(mm)
King : 1650x2000(mm)

Water Heater

2.2kg

Product weight

FRER /A T Mattress Topper

Super Single :2.5kg
Queen : 3.6kg
King : 4.1kg

Distributed by Teamex Corp. 3 Sperry Road Fairfield, NJ 07004
For Service, please call 1-888—446—-4869




Warranty

Teamex Corporation warrants this product to be free from defects in materials and workmanship for a
period of one year from the date of the original purchase or delivery. Teamex warrants 2 year labor and
parts. Any parts that are determined to be defective will be replaced or repaired, at its sole discretion, by
Teamex at no charge as long as it has been determined that the unit was operated in accordance with the
instructions attached or furnished with the product. If the unit proves to be defective, your first course of
action should be to follow the retailer's return policy.

This warranty covers units only in the continental United States and does not cover the following:
Damage from improper voltage or installation

Damage in shipping

Defects other than manufacturing defects

Any installation expenses that may be incurred

Glass, trim or light bulb

Labor or repairs after the initial 24-month period

Damage from abuse, misuse, accident, alteration or lack of proper care or maintenance
Improper or incorrectly performed maintenance or repairs

e  Use of parts not recommended by Teamex Corporation

e Damage due to acts of God.

This limited warranty is given in lieu of all other warranties expressed or implied. This warranty does not
cover incidental or consequential damages. Some States do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation may not apply to you. This warranty
provides you with specific legal rights and you may have other rights which vary from state to state.

Consult the written materials accompanying your product for the safe and proper operation.
This warranty may not be assigned. For warranty service, contact

Teamex Corporation

Tel.: 1-888-446-4869

E-mail: warranty@teamexusa.com

When service is required, have on hand the Model and Serial numbers found on the rating label on the
back of the unit, as well as proof of purchase such as a sales or gift receipt.
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